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1.	 PROPERLY	INSURE	YOUR	CUSTOMERS.	
$250,000 is not enough coverage when a $1 million house or commercial building is destroyed by flooding. 

Neptune offers up to $4,000,000 of building coverage, so take advantage of our higher limits (remember - the 

NFIP only goes to $250,000 on residential buildings and $500,000 on commercial buildings).

2.	 BUY	TEMPORARY	LIVING	EXPENSES	COVERAGE.	
We hear from countless agents that their customers complain when they find out they do not have Temporary 

Living Expenses coverage. When one is flooded out of their home, knowing that the hotel room will be 

reimbursed can be very comforting.  Neptune offers optional Temporary Living Expenses coverage of up to 

$20,000 for just a small up-charge.

3.	 FLOOD	ZONE	DOES	NOT	MATTER	(OR	THEY	ARE	WRONG,	THANKS	FEMA).
Offer Neptune flood insurance to every customer, even if the property is not in a mandatory flood zone. While 

Hurricane Ida in 2021 started as a coastal storm when it hit Louisiana, huge amounts of the damage were inland 

and resulted in 12% of Neptune’s claims being in X zones. With climate change, inland flooding is becoming 

more and more frequent.

4.	 IF	YOUR	CUSTOMER	HAS	A	BASEMENT,	SAY	SO.	
Neptune’s policy follows the NFIP reformation rules, so if a undisclosed basement (or different foundation type) 

is discovered during the claims process, additional premium may be due. That’s not a conversation you want to 

have with your customer. Make sure you select the right foundation type and answer YES if there is a basement.

5.	 CONDO	UNIT	OWNERS	SHOULD	ALWAYS	BUY	THEIR	OWN	POLICY.	
Condominium buildings often carry what is referred to as RCBAP flood insurance, but that only covers to the 

drywall of the unit. RCBAP coverage will not cover personal property and internal unit elements. It’s inexpensive 

coverage that can give great peace of mind. 
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